
 

 

1. This Privacy Statement governs the processing and securing of personal information Hire All collects from their 
customers.  

2. "Personal information" means information that identifies you, such as your name, telephone number and email 
address. 

3. Personal Information we request may include your email address, name, copies of ID documents, registration 
vehicle details and copies of the license disc, banking details as required for processing of refunds, home address 
and telephone number. If you make a hire, we may ask for your credit card number and billing information. We may 
also ask for your financial background data to process your credit request.  

4. Hire All uses your personal information to: 

 Deliver the services and support or carry out the transactions you have requested 

 Send communications to you, such as product safety information, your transaction status including order 
confirmations, information about products and services available from Hire All, promotional offers and 
surveys 

 Facilitate communications from authorised third parties 

 Customise, analyse and improve our products, services (including the content and advertisements on our 
website), technologies, communications and relationship with you 

 Enforce our conditions of sale, website terms and/or separate contracts (if applicable) with you 

 Prevent fraud and other prohibited or illegal activities 

 Protect the security or integrity of our website, our business, or our products or services 

 Or otherwise, as disclosed to you at the point of collection. 

5. Hire All may use your personal data for debt enforcement, recovery, collection, repayment, surrender and 
cession of debts. 

6. Except as described above, Hire All will not disclose your personal information to third parties for their own 
marketing purposes without your consent. 

7. If you have any questions about the type of personal information Hire All holds about you, or if you wish to 
request deletion or amendment of personal information Hire All holds about you, or exercise your rights to 
access and/or object to the processing of your personal information, please send a written request to 
paul@hireall.co.za.  

8. Hire All takes all reasonable steps to protect your Personal Information from misuse, interference and loss, as 
well as unauthorized access, modification or disclosure. The ways we do this include: 

 Using encryption when collecting or transferring sensitive information, such as credit card details 

 Limiting physical access to our premises 

 Limiting access to the information Hire All collects about you to required staff members 

 Ensuring that Hire All and their authorised third parties have appropriate security safeguards to keep 
personal information secure. 

 Training of all staff in the need of and how to protect the personal information of customers 

9. No method of transmission over the Internet or digital communication, or method of digital storage, is 100% 
secure. Therefore, Hire All cannot guarantee the absolute security of your personal information. 


